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This brief shares results from a January 2014 online survey of Hastings-on-Hudson residents. The
survey sought to capture resident opinions on the quality of public works services in the Village and
on the potential consolidation of Hastings-on-Hudson Department of Public Works with that of the
Village of Dobbs Ferry. This brief addresses the following:

e Consolidation
e Satisfaction

e Priorities

e Demographics

CONSOLIDATION

When asked about the prospect of consolidation and the terms on which they would support or
oppose it, respondents answered as follows:

Respondent Support for Consolidation

The majority of respondents with an

opinion about consolidation support it
Approximately one-third of respondents don’t
know whether they support consolidation

Oppose
24%

Support
76%




| favor consolidating DPW services with Dobbs Ferry:

B Strongly Disagree M Disagree Agree Strongly Agree

| | | |
If it saves taxpayer's money 35 36

If services are provided more
efficiently

Only if my taxes go down k8 42 23 12

As long as quality stays the same m 46 20
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Note: Bars may not sum to 100 because of “don’t know” responses or refusal to respond

Other Respondent Reactions

B Strongly Disagree M Disagree Agree Strongly Agree

Consolidation will 37 21

lessen quality

| oppose change
because things are 17 49 8 7
fine now

| trust our local
government to 43 13
decide
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Note: Bars may not sum to 100 because of “don’t know” responses or refusal to respond




RESPONDENT SATISFACTION
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PRIORITIES

When asked to identify three items that should receive the most attention from Village officials
over the next two years, respondents voted as follows:

Respondents’ Priority Votes

1
Maintenance of Village streets, buildings and facilities

Quality of Village parks and recreation programs

‘| | | | | |
‘| | | | |
Address the deer over-population issue —
| | |
‘| | |
g
|

Recycling and trash collection

Quality of police services
Effectiveness of Village communication with public

Quality of customer service you receive from Village..
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DEMOGRAPHIC DATA

While 592 residents began the survey, only 512 completed the full survey. These results only
include those who completed the full survey and include surveys submitted both in hard copy and
online.
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Respondent Gender

®m Female Male m No response

3%

——

Do Respondents Have School Age
Children?

H Yes No m No response

1%

Homeownership Status

m Rent Own m No Response

88%




